LAMPIRAN 5
HASIL UJI VALIDITAS

KMO dan MSA Kualitas Pelayanan (Tangibles)

KMO and Bartlett's Test

Kalser Meyer SlipMgESuratiBamalno ATdHHER 4 662

Bartlett's Test of Approx. Chi-Square 24.077

Sphericity df 4 67
Sig. .001

Anti-image Matrices

KP1 KP2 KP3 KP4
Anti-image Covariance  KP1 825 -.259 -.038 -.038
KP2 -.259 735 -106 -.106
KP3 -Aoasii-me 574 -.326
KP4 y -.OIE 1(; -.326 W
Anti-image Correlation  KP1 N .765"‘ -:3:;3 . -.‘056 056
KPT -.333 ¥.732“ -163 -.1?
KPT -.056 -163 7 6317 E
H -.656 -163 -.569 Eﬁ

a. Measures of Sampling Adequacy(MSA)

KMO dan MSA Kualitas Pelayanan (Reliability)

KMO and Bartlett's Test

Kaiser-Meyer-0lkin Measure of Sampling Adequacy. 672

Bartlett's Test of Approx. Chi-Square 15.871

Sphericity 'df* mnoaEeEl *3 3
Sig. B o0l

Anti-image Matrices

KP5 KP& KP7
Anti-image Covariance  KP5 757 -183 -193
KP& -.193“. .683 -.276 _
KP7_ -.193 -.276 .65
Anti-image Correlation K;j 4 .71; il -.269 -.26;
?’6 -.269 i 6552 -‘40477
?P? 1 -.269 -.404 7 .65}7”

a. Measures of Sampling Adequacy(MSA)

97



KMO dan MSA Kualitas Pelayanan (Responsiveness)

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure ofA_Sarr]_pj@gg_{\qugﬁqggt .748
Bartlett's Test of Approx. Chi-Square 57.863
Sphericity df 6
Sig. .000
Anti-image Matrices
KP8 KPa KP10 KP11
Anti-image Covariance  KP8 .499 | -161 | -116 | .033
KP9 -161 421 146 019
KP10 -116 -146 272 -217
KP11 033 019 -217 478
Anti-image Correlation  KP8 8208 -.352 -315 .068
KPg 362 7917 432 043
KP10 | -315  -432 693"  -600
KP11 068 043 -600 .77
a. Measures of Sampling Adequacy(MSA)

KMO dan MSA Kualitas Pelayanan (Assurance)
KMO and Bartlett's Test
Kaiser-Meyer-0lkin Measyre q_SaTR!ipg_QQggHggy; .706
Bartlett's Test of Approx. Chi-Square 68.156
Sphericity df 3

Sl-g . B .000

Anti-image Matrices
KP12 KP13 KP14

Anti-image Covariance  KP12 .250 -.143 -.008
KP13 -.143 ‘ 169 . -134

KP14 -.008 -134 326

Anti-image Correlation  KP12 724° -.695 -.028
KP13  -695  638°  -571

E’M N E -.571 ‘ .7—85—‘-

a. Measures of Sampling Adequacy(MSA)



KMO dan MSA Kualitas Pelayanan (Empathy)

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 727
Bartlett's Test of Approx. Chi-Square  49.592
Sphericity df 4 il 6

Sig. .000

Anti-image Matrices

KP15 KP16 KP17 KP18
Anti-image Covariance  KP15 324 -192 =212 -105
KP16 -192 639 ‘ 107 ‘ -119
kP17 -212 407 47 -3
KP18 -.105 -119 -131 506
Anti-image Correlation  KP15 .69[5a -,4?2 7 ;.575 7 ;.260
KP16 -.422 707 ‘ .207 ‘ -.210
KP17 -575 .207 6897 -.286
KP18 -.260 -.210 -.286 8428

a. Measures of Sampling Adequacy(MSA)

KMO dan MSA Kepuasan Pelanggan

KMO and Bartlett's Test

Kaiser-Meyer-0lkin Measure ofSampling Adequacy. .75;
Bartlet_t'; Test of _Approx. Chi-Square 171.827
Sphericity i 10

Sig. .000

Anti-image Matrices

KK1 KK2 KK3 KK4 KKS
Anti-image Covariance  KK1 669 -.276 -125 -.020 -.067
—KK2 _-.276_ _691— _-EQ— —.01T B 372_
K—K3 _—-.125 _—-.109_ o 621 -.220 -.097_
KK4 -.020 .011 H ?0 -.240
KK& -.067 . -072 » -.097 ‘ -.240 » .675
Anti-image Correlation  KK1 745 -.407 A -193 ‘ -.031 A -100
KK2 -.407 7367 V =167 .017 V -105
KK3 -193  -167  .785°  -361  -150
KK4 -.031 017 -.351 .720° ' -.368
KK5 7-.1? -105 V -.150 -.368 V 7852

a. Measures of Sampling Adequacy(MSA)



KMO dan MSA Loyalitas Pelanggan
KMO and Bartlett's Test

Kaiser—Meyer—OIkin Measy‘rg_of»SarEg![rlgﬂq%uacy. .750 »

Bartlett's Test of Approx. Chi-Square 138.603

Sphericity df 6
Sig. - 000

Anti-image Matrices

LP1 LP2 LP3 LP4
Anti-image Covariance  LP1 707 -.206 -.094 -.070
LP2 -.206 . 523 A -.237 -187
LP3 -.094 . -.237 651 -.076
LP4 -.070 -187 V -.076 .755
Anti-image Correlation LP1 791a -,37:;.79'7 -.7139 7 -;696
LP2 -.339 69179 -.406 -.298
LP3 3 -139 7 -.406 V 7598 V -108
LP4  -096  -298  -108  .810°

a. Measures of Sampling Adequacy(MSA)
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